y HERFF JONES an employee owned company

July 21, 2009

To Whom It May Concern,

SAA International has been a wonderful company to work with. The Side Air Assist Unit has
increased our productivity by 20% while reducing work for our operators by almost 70%. It has
allowed them to work more continuously and without pain.

“My arms and hands are not nearly as tired at the end of my shift”
Adam Lillich
Folder Operator

“I have been folding for over 20 years and wish | had something like this when | started. It would
have made my job so much easier. | don't have to air the load up at all. The Air assist does it for
me and airing up the load is at least 70% of loading the paper. | just throw the paper on the table,
fan it out and let the blower do the hard work.”

Milo Merino

Lead Folder Operator

Greg Gale has been professional as well as friendly and likable. He is honest and fair, and has

always gone the extra mile to make sure we are satisfied. | would highly recommend using SAA
International for any purchase you may make.

Sincerely,

Natalie Jones
Purchasing Manager
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